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Answered all questions in section A and any two questions in section B
Section A carries 30 marks and section B 40 marks

Time — 2 hours



SECTION A: SHORT ANSWER QUESTIONS. ANSWER ALL QUESTIONS
(30 Marks)

1. State the Health systems management objectives —3 marks
2. Describe the challenges and emerging health systems issues in Africa — 6 makes

3. Describe briefly the WHO’s building blocks framework for health system strengthening — 6
marks

4. Outline the characteristics of a functional and responsive health system - 4 marks
5. State the Health systems management objectives — 4 marks
6. List the known general types of systems — 3 marks

7. Explain briefly how “’Systems Thinking’’ can help a health practitioner to understand health
systems — 4 marks

SECTION B

LONG ANSWER QUESTIONS: ANSWER ANY TWO (2) QUESTIONS (40 Marks)

8. Describe the concept of one health in relation to systems thinking — 20 marks
9. Clarify the key systems thinking tools - 20 marks

10. Outline the principles of health service delivery — 3 marks





